MS Entourage v10 Secure IMAP Configuration Settings
for Macintosh-based PC For HMS Local and Remote Usage

Overview

Harvard Medical School (HMS) recently made some adjustments to allow students the ability of
accessing their HMS student email remotely with a desktop email client. Students may now use a secure
protocol from outside of the HMS network. HMS assumes that students will have an Internet Service
Provider to access the World Wide Web. This document is provided as a resource. Technical support is
available only for the web-based email client, Outlook Web Access (OWA).

Special Considerations

e This document has been tested with MS Entourage v10 for Mac OS X (10.2.6)

o When configuring your account settings, use your official student email address rather than an alias.

o *Pre-doctoral students entering medical school as of Fall, 2004 will use the following official student
email address: firstname_lastname@hms.harvard.edu for HMS/DMS/HST and
firstname_lastname@hsdm.harvard.edu for HSDM. All other pre-doctoral students will follow
the format of firstname_lastname@student.nms.harvard.edu.

Step-by-Step Configuration Instructions

e NOTE: If you have an anti-virus application such as Symantec’s Norton Anti-virus, disable the
outbound email scanning option.

Step 1: Launch MS Entourage v10. Select the Tools menu and highlight Accounts.

Step 2: Click “New” in Accounts dialog box to create a new IMAP account.
Accounts

- [ Edit
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Step 3: Choose IMAP for Account type pull-down menu. Click the Assist Me button in the New
Account dialog box.

MNew Account

Add new mail account

-

Account type: | IMAP }'fi

7 Assist Me j { Cancel ) N

Step 4: Click the Configure account manually button in the Account Setup Assistant.
e 0 Account Setup Assistant |

Your Name @ |
':'-'_:. |
-

When you send a message, your name appears in the From box of
the message. Type your name as you would like it to appear. |

Your name: R-ISER-I'_-,-'D- . |

For example: John Smith

Click the right arrow to continue.

—————

( Configure account manually ) 411 IE
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Step 5: Fill out the following information in the Edit Account dialog box:

Account Name: Firstname Lastname sIMAP

Name: Firstname Lastname

E-mail address: Your Official Student Email Address dependent upon your entering year*
Account ID: med\your eCommons username (initials and some number)

IMAP server: email.med.harvard.edu

Password: your eCommons case-sensitive password (with the new syntax rules)
Select the checkbox: Save password in my Mac OS keychain

SMTP server For On-Campus Students: gate.med.harvard.edu

SMTP server For Off-Campus Students: your ISP SMTP settings

Edit Account

I--Accuunt-sm:tings ! Options i Advanced |

Account name:  Rise Rivo sIMAP

E Include this account in my “Send & Receive All" schedule

Personal information

Name:

E-mail address:

Receiving mail

Rize Riyao

' risé_riyn @student.hms. harvard.edu

Account ID:
IMAP server:

Password:

Sending mail _

SMTP server:

medsrr3

email.med.harvard.edu

[ L1111 1]]
@ Save password in my Mac 05 keychain

Ciick here far advanced receiving aptions

{"Sae above SMTP setngs tor on-campus and of-campus shdants)

Click here far advanced sending options
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Step 6: Click the button, Click here for advanced receiving options. Select the checkbox, This IMAP
service requires a secure connection (SSL).

|
f This IMAP service requires a secure connection (55L)

| Owverride default IMAP port: 993

— Always use secure password

Step 7: Click the button, Click here for advanced sending options.
Select the checkbox, SMTP server requires authentication.

!
__ SMTP service requires secure connection (35L)

| Override default SMTP port: 2%

1"" S5MTP server requires authentication

* ) Use same settings as receiving mail server

Log on using
Account |D:
Passwaord:

~S5ave password in my Mac OS5 keychain

Domain for ungualified addresses:
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Step 8: The MS Entourage Secure IMAP page will look similar to the following:

Boo Mail
H/#Nuw v Subscribe Unsubscribe OGLH‘“U“' Delete mi'knuﬁk.;g.'\.t . Ld.hrlnﬁ
- -
ety i’l‘ [EEE Rise Riyo (sIMAF) Display folders containing:
Mail  Address Calendar O
p —=irue— - WS man Gerow
= K Calender
.-""_f i u.,{. K compnter Avsmants
Motes  Tasks  Custom S contacts
Views KS oan Lee
41l Hide Folders K owid bors
¥ kg on My Computer K& Deteted mems
X trbes Ko onans
[ — BD  ECompating Crew
a Sent Ibems KS sComputing Suppen
& ot B Frank Mordaive
G Detered lvera KD Hiary wine
b O me ye KS den deckacn
v BE e fivo (siia2) K& 1ason avarer
» Ko meox Ko 3em Busckiey
B Deleted lbems o soe 2urna
K orats W joural
K sent items KS parCourmes Suppan
S 2en Jacison Ko motes
K o zura Ko cusen
B crosok Mews Server * K Pubsc Foiders
PG Ml Views K soost Jason
S Sert ems
B simha kadagatres
KBS Tasks
KBS Tetyans Donneli
Ko The Sises
KS Timony ooLeary
S Trash
59 f{lld'r“]. 1 selected There are ne pending schadule:

Congratulations! You have completed the MS Entourage v10 Secure IMAP configuration process for a
Macintosh-based PC. As always there are a number of optional configuration settings that you may

choose to utilize or not, at your discretion. The information presented here represents the minimal
configuration requirements to successful engage in the HMS Secure IMAP environment.
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